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Executive summary

In March 2018, the Liverpool City Region Combined Authority (LCRCA) produced its Local
Journey Strategy which committed the region to supporting more journeys by walking and
cycling and especially where they could replace short car journeys. Delivery of the Strategy
includes broad actions themed around Productivity, People and Place. Amongst these
actions improved, better connected and new cycling and walking infrastructure is identified
in the subsequent Local Cycling and Walking Infrastructure Plan (LCWIP) and Rights of
Way Improvement Plan (ROWIP). Alongside major investments in creating 31 new active
travel corridors to connect communities, employment and public transport, the plans
acknowledge the importance of a consistent approach to how this 600km network is signed.

A consistent system of signing for the active travel network is both essential for supporting
new users to complete walking and cycling journeys but also advertises the network to
others and raises the status of walking and cycling to something closer to driving which has
long had its own recognisable system of signs.

This Active Travel Wayfinding Manual (ATWM) describes a system and a set of standard
designs that will make the LCWIP network instantly recognisable and reliably connected
using information. It also provides good practice advice and guidelines that will allow
boroughs to connect local networks to the LCWIP corridors potentially supporting users
door-to-door.

The ATWM is intended as a standard reference for all boroughs in the city region. It forms
part of the LCWIP and shall be applied when planning LCRCA-funded regional active travel
projects. It is also recommended for any local walking or cycling infrastructure or wayfinding
projects in order to gradually coordinate information standards and consistency for people
living, working and visiting in the region. All questions related to the application of the ATWM
should be directed to the LCRCA.

The ATWM is set out in three sections:

1. Wayfinding plan
The wayfinding plan provides the overarching context for how the system will work covering
objectives, principles, coordination and regulation. Importantly, the wayfinding plan is based
on supporting new and unfamiliar users to complete everyday journeys by walking and
cycling.  It also recognises that delivering consistency for these users requires the
commitment, coordination and resources of both the Combined Authority and the local
boroughs who manage the region’s highways. To ensure this, the ATWM is based on
community engagement, consultation with borough officers and the evaluation of prototype
designs.

2. Design standards
The design standards describe and specify the elements of the system. These designs follow
the regulations for signs used on the public highway. They also introduce map-based
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information that show people the potential for easy walking and cycling trips in the region
and visibly connect the regional (LCWIP) network to local centres and public transport. The
design standards are divided into those signs and information that are required for the
regional network and more flexible guidelines for local networks.

3. Planning guidelines
The planning guidelines explain how the design standards should be implemented to
support the wayfinding plan. A series of steps are described that guide planners or engineers
through how to determine the destinations and routes to be included in a sign plan, how to
identify decision points that require wayfinding support without creating clutter, and how to
produce a consistent system of information while the LCWIP is implemented over several
years. The planning guidelines also include appended criteria to help borough officers
coordinate wayfinding on their existing local networks of paths, bike lanes, quiet streets and
other routes with the stricter requirements for signing the regional system.

The Manual is written for practitioners and intended to be used by borough planners and
engineers. But it also aims to be readable by anyone and use the least possible technical
language. As a result, it does not repeat the framework of regulations and conventions that
govern road signage design in the United Kingdom. For a full understanding of how to apply
the ATWM a working knowledge of the Department for Transport’s Traffic Signs Regulations
and General Directions (TSRGD), the Traffic Signs Manual and relevant local planning
policies.

As part of the research for the Active
Travel Wayfinding Manual, two
‘walk, roll and ride’ events were
held, in Liverpool and Sefton
(above).

This, and other research, was used
to produce prototypes that were
discussed with local people in St
Helens (right).
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1.1 Objectives

This wayfinding manual contributes to the combined authority’s commitment to increase
active travel in the Liverpool city region as described in their 2017 Local Journeys Strategy.
Wayfinding is an element of the Local Cycling and Walking Infrastructure Plan (LCWIP) that
will deliver the strategy by investing in a new 600km regional cycling and walking network.
The role of this manual in the LCWIP is to set standards for how signs and other information
connects the regional network and links it to public transport, communities and neighbouring
networks so that travel by bicycle and walking is convenient, continuous and reliable.

Wayfinding will also support the education and behaviour change initiatives under the Local
Journeys Strategy. Physical signs will remind people of the option to travel actively while
engaging designs will encourage and support them to try walking or cycling where possible.

Finally, the manual is a practical tool to help coordinate the work of the constituent boroughs
as they plan and improve active travel in their areas. Alongside regional standards, the
manual provides good practice advice and preferred designs that are affordable and easy to
integrate with existing local cycle routes, paths, rights of way and walkable places.

Figure 1.1 The regional network will
extend and connect the Liverpool city
region with some 600km of comfortable,
safe facilities for walking and cycling in
place of driving alone for short journeys.
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1.2 User needs

Regular walkers and cyclists have developed experience and individual strategies for
wayfinding that make use of existing information to overcome deficiencies. Some of the
challenges they face can include not knowing the status of routes, legitimately sharing space
with other road users, and actively navigating the network. Consistent wayfinding across the
region will not only improve conditions for existing users but may also encourage them to try
new routes or journeys by active travel.

In addition to existing users, the wayfinding system is intended to encourage and support
people to try walking and cycling as a replacement for driving alone. This diverse group may
be worried about personal safety with other traffic, lack confidence about the physical effort
or time required, and have little experience with where active travel routes go. Engaging
wayfinding can help them see there is a connected network and also build an understanding
of what is possible and, more importantly, enjoyable about travelling actively.

Throughout the manual the terms walking and cycling are used as generalised descriptors for
active travel. While active travel includes a wider range of activities, as well as the needs of
people with disabilities, walking and cycling are used as they are the most common forms.
However, in reality people who are walking, cycling, horse riding or rolling using personal
mobility devices may have quite different needs related to how far they can comfortably
travel, what the conditions and facilities are on the route, and where information should be
placed to be easy for them to use. These differences can require choices for a regional
system about what information is of greatest value to most users or providing information in
ways that is specific to one mode of transport.

Figure 1.2 Different
types of active travel can
cover a wide range of
distances in the same
time period which has an
influence on how far
away relevant
destinations could be on
wayfinding signs.
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In addition to modal differences, everyone has different wayfinding needs associated with
physical, sensory and other disabilities, personal preferences. To be successful, a wayfinding
standard should be as accessible and useful to as many people as possible. This can be
achieved by ensuring that information is simple, clear, reliable and available in several forms
so people can interrogate or access it in ways that are better suited to their needs, while
ensuring it can be built and maintained affordably. An example is the effective combination of
physical signs with online resources.

Finally, our experience and the purpose of our journey can have a significant influence on the
information we need for successful wayfinding. A regular commuter may not need wayfinding
unless their normal journey is disrupted, for example as a result of a road closure. When they
do require wayfinding it needs to be simple, reliable and direct to get them to where they
need to be on time. By contrast, a tourist may have no time-constraints but high expectations
for wayfinding information to provide inspiration and a ‘safety net’ that allows them to
explore with confidence. As a result, tourists often value maps and interpretive information
over the simple directions preferred by the commuter.

A regional active travel wayfinding system must balance all these needs in a way that can be
reliably and affordably implemented across all the different authorities involved. In the
manual this balance is sometimes necessarily weighted towards achieving the strategic
objective of regional connectivity.

Figure 1.3 The
Legible London
project defined
travellers as
novice or expert
‘striders’ and
‘strollers’
according to their
experience and
journey purpose
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1.3 Strategies

The wayfinding manual is based on five strategies to meet the objectives and user needs:

Reimagining the region. Using the wayfinding
system to change people’s perception of what is
possible by walking and cycling by showing
them the region at a human scale.

Simple but smart. Emphasising consistency,
attractiveness and practicality over complex
construction or materials that are expensive to
maintain.

A tiered system. Ensuring new standards
connect journeys regionally while allowing
flexibility in how they are applied locally to
reduce cost and conserve resources.

Digital assistance. Using the power of
technology where useful to objectives or user
needs without creating competing products or
increasing the digital divide.

Behaviour change. Looking for ways that the
wayfinding system could influence travel choices
by ensuring walking and cycling are perceived as
possible, enjoyable, relevant and normal to the
people who are interested in trying.
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1.4 Local coordination

For the wayfinding manual to achieve its objectives it needs to be adopted by the constituent
authorities that have the highway powers and responsibilities for cycling and walking
networks. Recognising that resources and practices differ across the city region, a tiered
approach is used to guide to where and how this manual is applied.

Generally the tiered approach emphasises greater consistency and regional identity for
wayfinding on the 31 main LCWIP corridors and those additions, called Local Connectors
here, that will link nearby amenities to the main route. In addition to the regional network
and local connectors, the tiered approach to this manual provides preferred designs,
guidance and good practice advice for connecting local cycling and walking networks to the
regional system. This is described as two further tiers in the overall network shown below.

It is important to stress that the manual is not intended either to require all active travel
facilities to be signed, or that existing wayfinding projects should be replaced with a new
standard. The intention is to instigate a coordinated approach to the LCWIP network and to
provide guidance that, over time, helps extend consistency to encourage and support local
journeys by walking and cycling.

Figure 1.4 Tiered approach to
applying the wayfinding manual
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1.5 Regulatory context

Wayfinding signs for active travel are subject to a number of regulations, standards and
guidelines. Signs used on roads to direct traffic, including people on bicycles, are subject to
the Traffic Signs Regulations and General Directions (TSRGD) and Traffic Signs Manual
Chapter 5 issued by the Department for Transport. These regulations describe the shape,
colours, graphics, contents and conditions of use of traffic signs to maintain consistency and
safety.

As the focus of the TSRGD is traffic signs, the regulations do not include some common
forms of wayfinding for walking, such as map kiosks. These are controlled by local planning
policies for aspects such as size, illumination, accessibility, and advertising.

The TSRGD applies to all public highways including public rights of way (PRoW include
footpaths, bridleways and byways). PRoW are also subject to the recommended system of
waymarking devised by Natural England. Their ‘Waymarking Public Rights of Way’ guide
describes the ubiquitous system of coloured waymark arrows that provide a simple code to
the type of route and permitted uses.

Some routes are also subject to additional design guidelines. These include long-distance
routes such as the National Trails that are indicated using an acorn symbol, and the National
Cycle Network which is signed with route numbers. Other routes may be named, denoted by
a symbol or use fully custom designs to distinguish them. There are several of these in the
region managed by boroughs or bodies such as the Canal and River Trust. Coordinating
wayfinding on these routes will require consultation to align different design standards.

Figure 1.5 Existing wayfinding in the city region use a range of design standards that don’t join up for users
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2.1 Design principles

A number of design principles have been developed for the manual. Though not prescriptive,
they are intended to inform users of the underlying goals of sign and map designs specified
over the following pages.

The design of signs, maps and other wayfinding tools should support the
perception of a coherent, reliable network of routes that seamlessly
connect the region.

The system should be built on a strong central identity with flexibility to
allow for practical implementation across the range of situations and
jurisdictions that characterise the city region.

The tools that underpin a wayfinding system – its signs, maps and related
touchpoints must offer value for money and be affordable for those
implementing and maintaining the system.

Designs should present active travel as an inclusive, achievable and
welcoming alternative to driving shorter distances for both existing and
new users.

The wayfinding system should not require wholesale replacement of
existing signs, should be implementable as part of wider active travel
investments and be connected to other tools to increase active travel
including third-party digital applications and communication campaigns.
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2.2 Sign and surface marking types

A small typology of sign and surface marking types forms what the LCRCA expects to be used
for wayfinding on the Regional LCWIP network and linking local connectors. The planning
guidance provided in Section 3 provides further details on when and how these are used.

Sign type Guidance on use Example

Directional sign Standard directional sign to
be used at decision points
where a regional route
intersects with either
another regional route or a
local connector route.

Shows a maximum of three
destinations in three
different directions.
Includes walking and cycling
times to a given destination
from the sign location.

Map Directional sign May be used where the
continuity of a regional route
through a junction is not
immediately apparent or to
indicate an alternative route,
such as a scenic path.

Typically applies to cyclist
movement, but can be used
for directing pedestrian
movement, or shared used
situations.
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Route Diagram sign An illustrated diagram based
sign that gives an overview
of a given regional route and
detailed mapping of the sign
vicinity.

Typically located at the
intersection between
regional routes, where
stopping space exists to
allow inspection. Can also
be added at the intersection
between a regional route
and a local connector route,
where the local connector
leads to a Type A destination
and where stopping space
exists.

Confirmation sign Not to be used at decision
points, but at points along
regional routes where
confirmation is desirable to
reassure active travel users
that they are still on the
route such as after a turn or
on longer stretches between
junctions.

Surface marking Surface markings can be
used on-street to either
reassure/inform cyclists that
they are on a regional route,
indicate where a regional
route changes direction, or
help guide cyclist’s on-street
positioning at complex road
layouts.

Due to their application
directly on street surfaces,
surface markings apply to
cyclist movement only.

Local Connector Directional
sign

Used on local connector
routes to direct to the
Regional network.
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2.3 Basic elements

With the exception of the Route Diagram sign, all sign and surface marking types have been
designed for use ‘on-highway’. They are designed for compliance with Traffic Signs
Regulations and General Directions (TSRGD) and the Traffic Signs Manual issued by the
Department for Transport (DfT). Some aspects of the designs vary from standard TSRGD and
Traffic Signs Manual guidance, and permission from the Department for Transport is being
pursued by the LCRCA. Boroughs are advised to confirm the status of the designs before
committing projects. Where specification is not provided in this manual, TSRGD and Traffic
Signs Manual guidance shall apply.

Typeface
As is standard across TSRGD signs, the
Transport font is used across all signs on
regional and local connector route signs.
The Transport Medium alphabet is
typically used across sign designs.

Transport Medium and Heavy are used
more specifically in the design of the
Route Diagram sign. Further guidance is
provided in section 2.5.

Typesize
Sign design should follow the basic
guidance provided in the Traffic Signs
Manual. Lettering x-height is suggested as
25mm for most on-street situations, with a
range from 20 to 40mm based on
engineering judgement including design
speed, visibility and use. Larger x-heights
may be required for legibility of Map
Directional signs.

This guidance does not apply to the Route
Diagram sign.

Colour
Lettering and symbols should be coloured
either white, when shown on blue
backgrounds, or black, when shown on
yellow backgrounds. Sign borders, where
applicable, are white. Sign backgrounds
are either blue or yellow.

All colours used are consistent with those
specified for TSRGD. For print, the
following pantone references values apply:
Blue Pantone 300
Yellow Pantone 116

Network symbol
The network symbol is consistent with the
secondary logo used as part of the Metro
visual identity developed by the LCRCA. It
is the single colour version and is always
used in black on a yellow background.
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2.4 Directional signs

Directional sign
Standard directional signs are located on regional
routes. A yellow branded header provides a visible
indication of the routes’ status. Yellow patches
indicate regional route codes, and can be placed
next to the arrow in the ahead direction, or next to
the arrow when directing left or right (typically when
directing towards an intersecting regional route).
Red National Cycle Route (NCN) patches can also be
incorporated into directions to the right of
destination names, where appropriate. The code of
the regional route on which the sign is located is
displayed in the yellow sign header. This route code
should not be repeated alongside the ahead arrow,
to avoid duplication. A route code should only be
used alongside the ahead arrow when directing to a
route different to the one on which the sign is
located.

Signs show a maximum of three directions.
The order of directions, from top to bottom, should
be: ahead (top panel), left (next panel) and right
(lowest panel). When indicating a right direction,
the arrow, yellow patch and symbols are aligned
differently, as shown above.
Sign panels are a minimum width of 52sw in order
that the yellow header panel is not reduced in size.
The width of the sign increases to incorporate
longer destination names or cycling times. However,
to reduce wind-loading, designers should seek to
reduce the width of the signs, limiting destination
names to a maximum of two lines and using
standard abbreviations where possible.

The Traffic Signs Manual, Chapter 7, should be
consulted for further guidance on sign layout.

18



Liverpool City Region Combined Authority Active Travel Wayfinding Manual FINAL Oct 2022

Map Directional sign
Map Directional signs can be used for additional
support at complex junctions. Signs follow designs
as set out by TSRGD and the Traffic Signs Manual,
with the addition of the yellow Active Travel
Network header panel. This header panel is
consistent with the layout used for Directional signs.
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2.5 Route Diagram sign

The Route Diagram sign gives an overview of a
regional route and detailed mapping within
approximately 5 minutes walk distance from the
sign location.

Destinations included on the linear route should be
shown as text labels with walking and cycling times.
Some destinations may also be illustrated to provide
visual references. Illustrated destinations must be
recognisable, highly visible natural or built
landmarks that either represent an area or depict a
specific destination. Brand identity and corporate
symbols are not to be used. To reduce updating
costs, the selected features will prioritise references
that will not change often, if ever as well as all
designated active travel facilities. Table 3.1 defines

typical destinations. Additionally, consideration may
be given to indicating barriers to accessibility, such
as steps or steep gradients; routes with use
restrictions, such as motorways and RoW; and any
advice produced by the borough related to the
suitability of routes, such as Bikeability rating or
facility descriptions. Additional information about
the project and links to digital resources and tools
can be provided towards the bottom of the sign.

The sign should be mounted so that the bottom
edge of the sign is 900mm from floor level. The sign
should be located where it, or people studying it,
will not cause an obstruction or danger of collision
to other people.
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Samples of local area map and route diagram. Designs are indicative only.
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2.6 Confirmation signs

Confirmation signs are used along regional routes to
provide reassurance that users are still on the route. As
the sign provides a confirmatory role and will not be
located at points of decision, the sign is limited to just
the yellow route patch and symbols.
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2.7 Local Connector Directional sign

Local Connector Directional signs direct towards either
regional routes or destinations along other lower status
routes.

When directing to regional routes, the sign will display a
destination accessible from the route alongside
walking/cycling times and a yellow route code patch.

This sign type follows specification set out for Flag-type
direction signs in the Traffic Signs Manual, Chapter 7.
This should be consulted for further guidance on sign
layout.
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2.8 Surface markings

Surface markings can be used on surfaced streets
or paths to either reassure cyclists that they are on a
regional route, indicate where a regional route
changes direction, or help guide cyclist’s on-street
positioning at complex road layouts.

Surface markings may be used without
corresponding signs provided they are kept visible
at all times.

Where used to simply reassure cyclists that they are
on the correct route, the bicycle symbol and route
code can be used in combination. Where it is
necessary to provide additional directional
instruction to cyclists, an arrow can be added. As

specified by TSRGD, arrows can either be pointing
ahead or ahead-left/ahead-right.
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2.9 Off-highway alternatives

When a route forming part of the regional active
travel network is a right of way, different sign
standards may be used. In general, if the route will
be a regional LCWIP route or a local connector, it is
expected that the regional standard designs will be
used. Exceptions to this may be considered on merit
by the LCRCA, for instance in areas of special
character or visual sensitivity.

Where borough or external routes are planned to be
signed as part of the regional active travel network,
the design of the signs may follow local standards
and practices provided the intent and identity of the
regional wayfinding system is included. In
particular, continuity of destinations and use of the
yellow alphanumeric route code should be used as
appropriate.

The regional active travel network is likely to utilise
existing named or numbered trails as part of the
network. Typically these existing trails will already
have signage in place, of varying quality. In these
instances, efforts should be made to integrate
existing trail naming or rights of way signage into a
single consolidated sign system with regional
network information (or vice versa), as shown in the

example images above. This will reduce sign clutter
on trails as well as simplify the user experience of
wayfinding.

Areas of special character
Variations from the preferred designs set out in this
document are permitted in areas subject to local
design guidance. It is acknowledged that extra care
should be taken when designing for sensitive
historic areas, such as Conservation Areas and in
the vicinity of nationally and locally listed buildings
and registered historic parks and gardens. Variation
in the materials, colours and scale of designs in
these areas will be considered, subject to
agreement with LCRCA. As with borough or external
routes, it is important that the intent and identity of
the regional wayfinding system are retained through
these areas – with the use of alphanumeric regional
route coding and continuity of destinations directed
to of paramount importance. Functional aspects of
the standard sign design, such as typesize, should
be retained where possible. Other design elements
(section 2.3) related to the identity of the system
are less critical, but should be retained where
possible to support a consistent regional identity for
the wayfinding system.

27



Liverpool City Region Combined Authority Active Travel Wayfinding Manual FINAL Oct 2022

2.10 Local wayfinding guidance

Local wayfinding is an integral part of a fully
functioning regional active travel network. Maps,
signs and other touchpoints can provide continuity
of support, linking the regional network with local
destinations. Map totems or postercases, as shown
above, are typically used to good effect to provide
an overview of local areas. Placed in prominent
locations where users are able to dwell and
orientate themselves, map based signs should
make users aware of the key destinations of an area
and, of course, how to get to them. Map based signs
are particularly effective when placed within clear
space, visibly located outside public transport
stations or in town centres. Smaller map based
signs or fingerposts can then be used to support the
last step of the journey – between map based signs
and the destination.

Content
Best practice suggests local map-based wayfinding
signs, benefit from displaying the following
elements:
● Addressing: Stating the sign’s location at the top

of the sign helps the user understand where they
are. See ‘Sign addresses’ in Section 3.6 for
further information.

● Directional: Top-level directional information,
where key local destinations are combined with

a directional arrow, help orientation and provide
quick direction to the most popular destinations.
Destinations can be combined with a walking
and cycling time to give an understanding of
distance.

● Local area mapping: Detailed mapping of the
local area can convey a rich amount of
information that is unrivalled by simpler
fingerpost or directional only sign systems.

● Interpretive information: There is opportunity to
provide engaging additional detail about key
landmarks or neighbourhoods within the area.

● Links to further information: Web addresses or
QR codes can be provided so that users can seek
out further information that it is not possible to
display on static signage. Accessibility tools,
such as NaviLens, can provide information in
alternative formats or media for those who are
not able to use the sign.

● Local area branding: Local authority branding, in
the form of a logo, or use of colours and fonts,
can be utilised to convey that signage is created
by the local authority for the community.

28



Liverpool City Region Combined Authority Active Travel Wayfinding Manual FINAL Oct 2022

Mapping
A local vicinity map provides detailed information
about locations in the area of a sign. Because of the
complexity of information that can be shown, they
can represent a substantial investment for
implementing authorities in both initial design and
then ongoing maintenance. With this in mind, the
design of maps should be carefully considered to
ensure optimum effectiveness.

Scale and map coverage
The scale of the map and its coverage is a balance
between providing a large enough map area that
enough local destinations are shown, while still
allowing labels and pictograms to be shown at a
legible size. In addition, the map has to fit within the
physical constraints of the sign. Typically the scale
of pedestrian maps range from 1:2000 to 1:3000,
with maps nearer the 1:2000 end of the range
offering less coverage, but space for more detail and
a greater amount of labels.

In a relatively dense urban area, where the primary
users are pedestrians, it is good practice to show at
least enough map area to cover a typical
comfortable walking distance from the sign. This
usually equates to a radius of about five minutes
walk, or 400 metres, from the sign. In some
instances, scale may be varied to show an entire
neighbourhood in which the sign is located, with
some overlap into neighbouring areas to show these
connections.

Content
Maps provide opportunities to show more details
and destinations than can be conveyed by text
directions alone. The map should show all
landmarks and destinations in the local area that
will be of interest, either as an end destination or as
a notable marker in the landscape for the purposes
of wayfinding.

All levels of destination included in the destination
hierarchy outlined in Table 3.1 (Section 3.3) should
be included, with the possibility of a further level of
detail beyond this, depending on the available space
on the given scale of map. Inclusion of human-scale
features such as activity areas, pedestrian crossings
and accurate sidewalk widths add to the usefulness
of the map to pedestrians.

In addition to destinations and landmarks, a sense
of scale should be included, either through a
walking circle or scale bar. For continuity with the

regional system, walking and cycling times are given
in minutes.

Maps should also include a north-marker to
reinforce orientation and a key where pictograms
need explanation.

Colour
Colour on the map can be used to reflect and
reinforce the identity of the local area or
implementing authority’s visual identity.
Colour contrast in maps – which tend to be
graphically complex – is of vital importance to the
success of the map for as wide a group of users as
possible. Elements on maps should be carefully
layered across the spectrum from light to dark to
allow for optimal contrast between content such as
background colours, labels and pictograms.
In addition, maps should be tested to see if the
design works for those with colour vision
impairments. Simulation software is available to
help design a map that mitigates against the effects
of colour vision impairments, an example would be
Sim Daltonism.

Typography and pictogram size
Text should be kept large, with the majority of labels
preferably between 12 and 18 points. Within this
range, a clear hierarchy of importance of labelling is
beneficial to understanding of the map – with the
most important destination types on the map
labelled with the largest typesize in comparison to
lower priority labels.

If it is not possible to achieve the minimum point
size within the map, then ensure that the priority
elements on the map, such as key destination
labels, area names and major road names, are 12
point or above. If this is not possible, consider
removing content to accommodate larger text
labels.

In choosing a font family, avoid complicated or
decorative fonts. San serif fonts are typically used
on mapping.

Pictograms should be preferably 10mm in width or
above, but can be shown as small as 5mm width if
the pictogram is particularly simple and legible at
small sizes.
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Orientation
When including a map on a sign where the function
is to support the final leg of a journey, it is good
practice to orientate the map so that it faces the
same direction as the sign – otherwise known as
'Heads-up' orientation. Where the map is larger in
scale with the intention to provide an overview of a
large area, it may be best to show the map as
'North-up' as that is what users may be used to
seeing elsewhere.

Viewing height
Detailed information, such as mapping, should be
mounted at a height between 900mm and 1800mm
from the ground to be effective for as wide a range
of users as possible.

Sign products
Sign products will vary in price depending on size,
materials used and construction methods. Many
suppliers will offer ‘off-the-shelf’ solutions for map
totems or postercases, which may offer a
cost-effective ‘turn-key’ solution for some
authorities. Often these off-the-shelf sign products
will offer some level of customisation such as colour
of finishes. Alternatively bespoke sign designs can
be created, with unique designs tailored specifically
to complement the aesthetic or particular practical
requirements of an area.

If budget is a key consideration, simpler sign
products that are mounted to existing infrastructure
such as lamp columns, may offer a cost effective
solution. Mounting to existing infrastructure will
avoid any need for costly sign foundations.
Lightweight materials such as aluminium composite
panels or corrugated plastic are likely to be
affordable and offer solutions in the short- to
medium term, however the longevity of these sign
products should be taken into account, particularly
when balanced against the environmental concerns
of the implementing authority.

Maintenance
A very important consideration in the
implementation of a wayfinding system should be
how the system is going to be maintained. If the
sign products or the information shown are seen to
be in a state of disrepair or out-of-date, users will
quickly lose trust in the system.

Sign products should be designed with durable
materials and finishes, which are long-lasting in
exposed exterior environments. They should be

easy to clean as part of existing authority
maintenance and anti-graffiti protocols. Materials
such as powdercoated aluminium, stainless steel
and glass are typically used in these types of signs,
with semi-gloss finishes that minimise the visibility
of dirt, scratches and marking, while still avoiding
sign glare, which can make using signs difficult to
read for some users with visual impairments.

Sign products should be designed to be easy to
update when required. Removable sign panels or
prints are typically used to facilitate this. Panels can
be designed to be replaced in-situ by a sign
fabricator or even authority staff. Depending on
budget, panels could be vinyl prints that are
mounted to the reverse of glass panels – a very
durable solution – or they could be ‘direct-to-media’
prints or applied vinyl onto aluminium or aluminium
composite panels. A lower cost solution is to mount
prints within a standard postercase, although care
should be taken to avoid water ingress or
condensation damaging the print over time.

To reduce the need for frequent updates, the
information shown on sign panels should be
selected carefully, with a priority for references that
will not change often, if at all, and directly support
the function of the sign system, which is to support
active travel movement and engagement with the
local area.

Connecting to the regional network
For continuity with the regional network, local area
wayfinding should include the same destination
content that is shown on the regional signage. For
visual consistency, yellow alphanumeric route code
patches and colour coding should also be used
when referring to the regional active travel network.
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3.1 Overview

The intent of the LCWIP is to construct a high quality network of mainly separated lanes for
cyclists and accessible walking facilities that connects the major centres in the region.
Consistency is a key aspect of the plan both in terms of physical design, which will refer to
the example given by Transport for London’s London Cycle Design Standards (LCDS), but also
in the way the network is communicated through branding and wayfinding.

The regional network will greatly improve the practicality of active travel as an alternative to
motorised transport but will rely on local borough cycle lanes, footpaths, rights of way and
walkable areas to support the first and last parts of most journeys. Coordinated wayfinding
can provide an efficient way to support journeys across this wider and diverse network.

The following planning guidelines set out the principles, criteria, and advice needed to
implement the wayfinding system intuitively and efficiently. They must be used to plan the
required signs for the regional network and are recommended for planning wayfinding on
connecting borough networks and places.

Figure 3.1 Local journeys using active travel are not confined to one community or borough. Commuting,
exercising, exploring and visiting may all use a variety of facilities managed or owned by different bodies. The
wayfinding system aims to overlay this patchwork of jurisdictions in a way that allows active travel to be more
seamless while acknowledging the uniqueness of the boroughs and avoiding sign clutter.
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3.2 Wayfinding planning process

The aim of planning in wayfinding projects is to ensure that design standards and the
messaging and content of signs are applied consistently for the benefit of users and
efficiently to reduce waste and clutter. This can best be achieved by working through a series
of steps as described below and in the following pages.

A. Determine the destinations that should be
signed to

B. Identify the connecting network of routes
to be signed

C. Evaluate the decision points and the type
of information needed at each point

D. Prepare a sign schedule to document the
information content and placement notes

E. Undertake a site assessment to confirm
placement and refine the schedule as needed

Limitations

- These guidelines provide general advice based on prototype design standards. The guidance may require
testing, evaluation and refinement before implementation and discrepancies or improvements based on real
world application should be reported to the LCRCA;

- On the public highway, all signs and road markings must be taken from and comply with conditions for
application set out in the current Traffic Sign Regulations and General Directions (TSRGD). Any variations
require further authorisation from the Secretary of State for Transport; and

- This process is generic and cannot anticipate all possible scenarios. Judgement and experience may be
required to address specific circumstances and nothing here replaces the judgement and responsibilities of
appropriately qualified professionals responsible for delivering projects.
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3.3 Signed destinations

A selective approach to which destinations are shown on signs is essential due
to the capacity of signs and to ensure information is relevant to the trips people

want to make. Consistency is also important along the journey and across administrative
boundaries. For these reasons, the destinations selected for wayfinding on the regional
network must be more restricted while destinations selected on borough networks can be
more flexible to reflect local journeys.

The following table provides a hierarchy of destinations that are appropriate for active travel
wayfinding. The categories align and expand on the trip generators listed in the Local
Journeys Strategy. This table is further defined, and higher priority destinations are listed at
Appendix 1.

Guidance
● Only Type A and B destinations will be permitted on regional network directional

signs. For continuity across the region, the LCRCA will maintain a list and consider
additions.

● While this table can be used when planning wayfinding for individual projects, it will
be easier to achieve consistency in successive phases of implementation if a full list
of destinations is agreed in a single borough-wide or interborough exercise.

● The destination selection process should consider locations outside of the borough
boundary or city region where appropriate (see also Section 3.6 Signing Distances).

● When applying the criteria to Type C and Type D destinations, for which there may be
a large possible number of candidates, it is important to consider the direct
relationship of destinations included to the number of signs and updating required.

Table 3.1 Destination hierarchy

Hierarchy Typology Notes

Type A. Regional
destinations

City, District, and Town Centres List maintained by
LCRCA

Type B. Major
trip generators

Out of town retail & leisure destinations,
growing employment and mixed use locations,
and public transport nodes.

Criteria for borough
proposals to LCRCA

Type C. Local
destinations

Stable residential communities, new housing
developments, educational facilities,
healthcare, inner city districts, parks, and local
shopping centres.

Criteria for borough
selection

Type D. Services
and points of
interest

Examples may include: Secure bike parking,
public toilets, historical/ cultural destinations,
crossings, and viewpoints.

Guidelines for borough
consideration
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3.3.1 Illustrated destinations
The Route Diagram sign is intended for the regional network and includes both a stylised
illustration of the route and an inset map for walking. The content of these signs use the
destination hierarchy differently to directional signs.

Illustrated Route The destinations included on the illustrated route part should reinforce
directional signs, providing a sense of the relative proximity of named destinations. The next
and previous two or three Type A and Type B destinations may be shown according to the
sign capacity (See Section 2) as well as the end destination. Where the route is incomplete
and no safe alternative is available, an interim endpoint(s) may be used with plans for
updates when the route is completed.

Inset Map The inset map is a more complex piece of design that is covered by Section 2.
Content for these maps may be considered to consist of geographic and selected features.
Geographic features include the street layout, urban footprints, and natural topography
provided by most maps, while the selected features include a potentially vast range of
destinations and details that could be relevant to active travellers.

For these reasons these maps will be produced by the LCRCA in liaison with the borough
areas they depict.
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3.4 Signed routes

To be included in the wayfinding plan, all the places identified in the destination
hierarchy must be accessible by a suitable facility. These facilities, consisting of

bike lanes, shared paths and other routes form the minimum signed network. In addition,
other links may be added to provide quiet or scenic alternatives, and connections to
neighbouring authorities or out-of-region networks. The signed network created by this
process will, in most cases, include only a proportion of the active travel facilities in an area.
The following table aims to guide this selection process.

Table 3.2 below, indicates the characteristics of routes that should be considered when
planning a signed route network for wayfinding.

Table 3.2 Route hierarchy

Route types Criteria

1. Regional LCWIP
network

These are regionally defined and agreed. Standard signs
described in this manual must be applied for the entirety of
these routes.

2. Local connectors These will be identified in the planning of the regional network
(as per para 3.1.2 of the LCWIP). For wayfinding purposes they
may be identified as connecting Type A and B destinations to
the main routes. Where local connectors are identified, the
standard signs described by this manual should be applied.

3. Local borough and
external routes

These include a range of existing and planned cycling and
shared use routes meeting relevant level of service standards.
Strategic selection for wayfinding purposes may prioritise
routes that:
- Link Type C or D destinations to higher status routes;
- Provide a quiet alternative for higher status routes; or
- Connect neighbouring authority or external networks.
This manual does not set design standards for wayfinding used
on these routes but does provide references for continuity of
directions. National Department for Transport guidance and
local standards should be applied.

4. Local area walking
wayfinding

Local walking networks are area based, such as
neighbourhoods and town centres. Separate criteria are
recommended for selecting routes for local walking wayfinding
(see 3.2.3 below). This manual does not set design standards
for wayfinding used on these routes but does provide good
practice advice and references for continuity of directions.
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Guidance
In addition to the criteria set out in Table 3.2, the following are considerations for route
selection for cycling and shared use networks:

● It is better practice to consider routes at a whole borough or sub-regional level in the
same process as destination planning. This higher level planning process is likely to
produce a more efficient signed network and one that can respond better to strategic
aims for land use planning and mobility.

● When planning only for a section of route it is important to take a corridor level view
for wayfinding to account for continuity to destinations within their signing distance of
the route (see 3.2.4) and to determine the status of crossing routes. In some
instances, it may be better to delay wayfinding until wider areas can be implemented
rather than disconnected signs that risk leaving the user unsupported.

● It is possible that an identified destination cannot be accessed by a suitable route, for
instance, one that does not comply with the design standards used for planning the
LCWIP network. This may be particularly important when considering rights of way
that, on paper, offer routes away from traffic but in practice may be unsuitable in
adverse weather, at night or for people with disabilities. In this situation the options
include:

a. Upgrading the route to allow it to be included in the wayfinding system;
b. Removing the destination from the hierarchy and considering alternative ways

to enable access such as signing a walking route from a bus stop; or
c. Give users advance warning about the deficiency and, where possible, signing

an alternative route.

● Continuity of external connections to neighbouring borough or out-of-region networks
is important and requires consultation with the relevant authority to join up
wayfinding. Route selection may be influenced by the availability, suitability and utility
of these external connections even if the route within the borough meets the criteria.

● Parallel routes may be selected where they offer a quieter alternative to on-road and
busy routes. Surveys by Transport for London have shown that less confident cyclists
will travel out of their way to use quiet and scenic options even if they are longer or
slower than the on-road option.

● The process will reveal existing routes that are not selected for wayfinding. Some of
these routes may be recreational destinations in their own right or that have other
existing or future value. Routes that are no longer functionally useful or valuable may
be decommissioned to simplify and enhance network quality.
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3.4.1 Walking network route hierarchies
Walking in town centres and other public realms is not confined to routes in the same way as
implied by the cycling network. The relatively unconstrained nature of walking requires some
organisation for wayfinding that is intuitive to the user but also cost-effective to implement
and maintain. This can be thought of creating a safety net for exploration which never leaves
a person too far from information but does not place signs on every street corner. Table 3.3
describes criteria for planning a hierarchical walking wayfinding route network.

Figure 3.3 An illustrative hierarchy of routes for walking
wayfinding. This relies on planning a notional network reflects
relative connectivity, walkability and legibility

Table 3.3 Local walking wayfinding hierarchy

Hierarchy Definitions

Primary route Primary routes are well-used routes between main destinations and
areas in and around town. They will have active frontages, good access to
public transport, accessibility, be direct, and offer natural surveillance,
and good lighting.

Secondary route Secondary routes offer alternative routes or connect groups of attractions
to the primary route network. Secondary routes should also offer active
frontages, good accessibility, safety and good lighting, but are often less
direct and quieter than primaries.

Tertiary route
(see note)

Tertiary routes link single attractions or destinations to the higher order
network. Some of these routes may not be fully accessible, including
steps or steeper gradients, but will be marked accordingly. Tertiary routes
also include hidden shortcuts or scenic routes.

Note: In smaller or lower density centres, the walking route hierarchy may be limited to just
Primary and Secondary routes. It is also entirely appropriate to add, promote or demote
routes within the hierarchy on the basis of planned change including public transport access,
public realm projects or redevelopment.
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Guidance
In addition to the criteria set out in Table 3.3, the following are considerations for route
selection for walking networks:

● Prioritise the most active, accessible and attractive routes for walking. Walkability
considerations include the width and quality of footways, gradients, the availability of
seating, the presence of green spaces, weather protection, active frontages and
natural surveillance, lighting, safe crossings and the volume of adjacent road traffic.
The best route may not be the shortest.

● Prioritise routes that connect neighbouring residential areas to encourage walking for
longer distance local journeys.

● Identify shortcuts and connections between communities and local amenities or
services that could support equitable access.

● Select routes that are inherently more legible. Routes that have visible landmarks, a
memorable character, provide clear paths or follow edges, such as rivers, and those
that have natural connections at transport nodes and public spaces will naturally
attract walking.

● Consider the needs of marginalised populations when selecting walking routes. Older
people, female identifying people, people from minority ethnic backgrounds, and
people with disabilities can face anxieties and discomforts in some walking
environments that are not experienced by other populations.

● Resources to assist with the analysis include pedestrian movement surveys,
community and business engagement, consulting the police and social services,
undertaking site assessment and reviewing development plans. If engagement is
used as part of the analysis, it is important to remind participants that the hierarchy is
a planning tool and not indicative of other priorities.
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3.5 Decision points

Where the routes determined at step B cross a decision point is likely to exist for
the user. In some instances, natural legibility will provide enough information,

such as where the destination is a landmark that can be seen, but often, information is
needed for successful wayfinding.

The tables below provide general guidance on what types of information should be
considered for decision points created by different combinations of route junctions from the
hierarchies.

Table 3.4 Sign types on cycling and shared use routes selected for wayfinding

Junction type Recommended sign types

Regional - Regional Regional Directional signs on all arms and a Local Area Map where
stopping space exists to allow inspection

Regional - Local
connectors

Regional Directional signs on the regional route and Local
Connector Directional on the local connector. Local Area Maps may
be added if the Local connector leads to a Type A destination and
where stopping space exists

Regional - Borough and
external routes

Local standard directional signs on all arms with regional route
code on the regional route and with directions with coordinated
destinations.

Local connector - Local
connector

Local Connector Directional signs on all arms with regional route
codes and directions with coordinated destinations.

Local connector -
Borough and external
routes

Local Connector Directional signs on the local connector and local
standard directional on the borough/ external route arms with
regional route code on the local connector directions and
directions with coordinated destinations.

Borough and external
routes - Borough and
external routes

Local standard directional or waymark with coordinated
destinations on all arms.

Table 3.5 Sign types on walking routes selected for wayfinding

Junction type Recommended sign types

Primary-Primary Local standard area map sign with overview map and key directions
informed by the manual

Primary-Secondary Local standard area map sign with overview map and key directions
informed by the manual
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Primary-Tertiary Local standard text-based direction sign informed by the manual

Secondary-Secondary Local standard text-based direction sign informed by the manual or
map-based sign if any route is best shown visually, such as bridges
or complex junctions

Secondary-Tertiary Local standard text-based direction sign or waymark informed by
the manual

Tertiary-Tertiary Local standard waymark direction sign informed by the manual or
text-based sign if the route leads directly to a destination

Guidance
In addition to the criteria indicated in Table 3.4 and 3.5, the following are considerations for
decision point and information type selection:

● Points of arrival and the start of long distance routes are special decision points
where additional orientation and trip planning information may be required. In some
instances this may be provided by another authority, as is often the case with
Merseyrail station area maps, while in other places, such as ferry terminals, larger
public car parks and central bus stations, local area walking map signs should be
considered using the good practice included in this manual.

● Signing all possible decision points may be undesirable for cost or visual reasons. The
first option, if the inventory of signs is considered excessive, is to reassess the
destinations and/or routes selected for the wayfinding plan. If the sign inventory
remains unsatisfactory the second option is to assess opportunities to leave some
decision points unsupported. When considering this, it is important to view the sign
plan as a map and also to assess the decision points on site. In general terms, a
decision point may be unsupported if:

○ The road or path is straight;
○ Where there is a low density of intersecting route options;
○ If it is not necessary to cross a busy road to access other information; and
○ Where another sign is visible within a short, flat walk from the decision point.

● On long sections of route without signed decision points, reassurance may be
needed. Waymarks in the form of simple route name/ code signs or road markings
can be cost-effective ways to provide this.  The interval when reassurance may be
required is dependent on the context of the route. For urban areas the London Cycle
Design Standards recommends every 200m, while Sustrans Technical Note No.5
suggests every 5-10 minutes of cycling which may apply to more rural routes.
Reassurance waymarks may also be useful at incidental decision points created at
junctions with roads or paths that are not part of the signed network, after junctions in
dense areas to confirm the correct turn was made, and at significant changes in
direction on a route.
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3.6 Sign schedule

The sign schedule is the documentation part of the wayfinding planning
process. The sign schedule is a list or table detailing all the wayfinding

information required on each route, its location, and the messaging content to be included on
each sign or marking. Preparing the sign schedule requires a consistent logic to be applied to
the messaging content of each sign.

Guidance
The following provides advice on important considerations when preparing sign schedules:

● Progressive disclosure is the technique of staggering information along the journey
to support navigation without overloading signs or the user. Generally progressive
disclosure is applied by:

○ Continuity of directions from the previous decision point along the most direct
route to the destination until it is reached;

○ Priority of other potential destinations accessible from the decision point
within their relevant signing distances; and

○ Selecting the next nearest, highest destination type.

● Signing distances are the typical maximum distance from a decision point that a
destination may be included on the list of directions. Maximum signing distances are
used with progressive disclosure to manage the density of information on signs and
also to ensure destinations are relevant to new and unfamiliar walkers and cyclists.
The following table is derived from the aims of the Local Journeys Strategy and
surveys for this manual that found that a majority of people would happily cycle 5km
(3 miles) or more and walk for more than 15 minutes in good conditions.

Table 3.5 Maximum typical signing distances

Destination type Signing distance

Type A. Regional destinations Up to 8 km (or more in more rural areas)

Type B. Major trip generators Up to 5 km

Type C. Local destinations Up to 2 km / ~25 minute walk

Type D. Services and points of interest Up to 1 km / ~12 minute walk

Notes to table 3.5
A. Distances between higher order destinations connected by the regional

network are naturally longer due to regional geography. This fact implies more
use by cyclists and hence longer signing distances.

B. Distances of more than 3km may omit the walking time if considered
excessive. Similarly distances of less than 1km may omit the cycling distance.
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C. Exceptions to these normal maximums may include long sections of route
without eligible destinations. In these cases it is acceptable to indicate the
next highest level destination whatever the distance.

D. The point at which distances are measured from the decision point varies
depending on the type of destination. Sustrans provides useful guidance on
this in their Cycle Network Signing – Technical Information Note No.5, July
2013. Generally the Sustrans note promotes measurement to defined arrival
points where available such as a gateway. Where individual defined points are
not available such as a town centre, Sustrans recommend measurement to a
defined landmark such as a town square, town hall or railway station should
be adopted.

E. All distances should be measured along the travelled path from the decision
point to the destination point to the nearest 0.1km for cycling or whole
minutes for walking. The design speed used for calculating walking distances
should be 1.2m/s but may be reduced where there are steep gradients or a
high percentage of use by older adults. Time to navigate crossings and other
transient delays are not normally included. All distances should be calculated
along the directed path and not 'crow fly'.

● Local journeys The application of progressive disclosure can limit the inclusion of
local destinations due to sign capacity. A mitigation to this is available at junctions
where borough and external routes join regional routes. In these instances, lower
destination types may appear on the directions off of the regional route and not on
preceding signs even if they are within their signing distance. This is to allow
continuity of local directions without conflicting with progressive disclosure on the
regional route.

● Connectivity Where several connected routes are being signed in the same project,
an overarching area plan should also be prepared. Area plans describe how
destinations, routes, off-network links and decision points were selected as a
reference to maintain continuity between individual routes and future extensions.

● Route numbers The LCRCA will allocate unique alphanumeric numbers to each of
the routes in the regional network. These codes will form part of the wayfinding
system including on signs and maps. The code will generally be applied to the whole
length of the route and should be used as sections are implemented. Where two
numbered routes meet and run together, the more important route will take
precedence in numbering. Where no hierarchy exists, both may be shown on signs
with one selected to take priority and the other shown in brackets. In common with
other network practices, routes that lead to the numbered regional network should
also show the route number in brackets after any destination reached via the
numbered route. Where helpful to the user, and subject to borough recommendation
and LCRCA approval, temporary routes, diversions and connections may use the
relevant code for continuity until the final route is completed.
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● National Cycle Network and other named or branded networks The NCN is a
numbered network that exists in a few locations in the city region. Where the regional
network connects with the NCN, the NCN route number shall be included alongside
the corresponding destination.  Some other routes are, or will be, named for historic,
promotional or commemorative purposes. Names can be useful for wayfinding and
may exist alongside other network codes. Where new names are being considered
good practice suggests they should be:

○ Short: Single words, using simple familiar terms are more easily remembered
and communicated. Long names often tend to be abbreviated which can lead
to misunderstanding;

○ Relevant: Names that are connected with the character of the facility or the
area it passes through will be linked to memory and experience. However
naming routes after streets can be confusing if the route switches to other
streets along its length;

○ Durable: Names that are dedicated to special events can be durable
especially if supported by other references; and

○ Distinctive: Names that have an impact or cultural connection will increase
their retention and recall.

● Sign addresses Local area map signs used on the regional network include
addresses to provide self-location for users. The form of these addresses is two lines
which provide a specific location within a larger area. Various acceptable options exist
for addressing:

○ Top line: This provides specific locational information and may include a
named landmark adjacent to the sign; a bus or rail station or a ferry terminal;
and a destination building. Parks and campus-like destinations such as
institutions and business parks may also be used but care should be taken to
ensure the address is sufficiently specific, such as a named gate or cardinal
point. If none of these apply,  the names of intersecting paths or roads may be
used.

○ Second line: This provides a general location and will normally be the smallest
distinct named area within which the sign is located. This may include
established neighbourhoods, mixed use developments, villages and districts
of larger towns. Alternatively, the name of a park, beach or other defined open
area may be used as the second line, however the two lines of the address
should never be the same.
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Figure 3.4 Example of sign schedule planning
The diagram below is illustrative of possible generalised wayfinding schedule considerations.
In this example, LCWIP planning has identified a regional route (Route No. AT5) that will be a
separated facility on an arterial road. This route runs close to the village of Townley and its
railway station. These strategic destinations will be linked by an upgraded local route forming
a Local Connector also delivered under the LCWIP programme. The LCWIP routes will
integrate with existing borough routes that connect valuable locally important destinations,
and a named bridleway offering a quieter alternative to Route AT5

Sample schedule for seven selected decision points is as follows. Note, for illustrative
purposes, only one sign per direction at each decision point is included.*

Ref Sign type Content Notes

1 Borough map Local walking map and directory Located in Townley square to
borough design

2 Borough direction
(West face)

← School🚶12min 🚲1km
Business Park🚶18min 🚲1.5km →

TSRGD

3 Borough direction
(North face)

← Drovers Way [Bridleway] [AT5]
Drovers Way [Bridleway] →

Routed wooden finger sign to
Natural England guidelines

4 Regional directional
and route diagram
(Southwest face)

↑ Town B 🚲5km
← Townley 🚶18 min 🚲1.5km

Railway Stn [M]🚶25min 🚲2km→

Diagram address: Townley
Crossroads, Townley. Local
area map tbd with LCRCA

5 Local Connector
direction
(North-east face)

↑ Drovers Way [Bridleway]
← Townley🚶18 min 🚲1.5km

Town B (AT5) 🚲5km
Railway Stn [M🚶18min 🚲1.5km→

Confirm land ownership of
sign location
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6 Borough direction
(West face)

← Leisure Centre🚶6min
Quiet alternative [AT5] →

TSRGD

7 Map direction
(East face)

← Quiet alternative [AT5]
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3.7 Site assessment

As successful wayfinding is highly sensitive to the environment in which it is
undertaken, and especially so while walking or cycling, a site assessment

is an invaluable part of any planning process. Site assessment can identify issues with sign
placement, plan logic and atypical situations not apparent from desk work alone. A site visit
is recommended even if the planner knows the area and all visits should be conducted on
foot or by bicycle to ensure the end user experience is understood.

Guidance
Sign placement should consider the extensive guidance provided by the Department of
Transport in the Traffic Signs Manual and key references such as the London Cycle Design
Standards, as well as local highway and planning guidelines for public realm development.
The following considerations highlight some issues particularly relevant to wayfinding:

● Safety. In all cases, the first concern is minimising the potential for collision with a
sign or between people using signs. Carefully consider passing space for people with
mobility devices, strollers and other impediments. Consider opportunities to include
information to confirm rights, expected behaviour and penalties. Map signs and other
elements that are within head height must be placed so that passing people or traffic
are not endangered.

● Accessibility. Signs must be placed so they are usable safely. Map-based signs,
where a person may be expected to  stop and study the information, should be at an
accessible height and located in a position where someone using a mobility device
can pull up and read detailed information. This may require construction of hard
surfaced areas as part of sign installation.

● Flow. Think about the sequence of information as it relates to a manoeuvre. It can be
frustrating and even unsafe to require the cyclist to stop or change direction quickly to
use information. In some circumstances, such as downhill or before hidden turns,
additional directional signs may be needed in advance of the decision point to
prepare the rider. Generally however, lower general speeds for active travel allow
practical decisions to improve intuitive placement of signs. Examples include placing
directions on the far side of the T-junctions, centrally at forks in paths, and on the exit
side of pathway turns where visibility is good.

● Certainty. Avoid misdirection by taking account of unintended turn options. The
diversity of the active travel network can lead to confusion about what facility is
intended if a direction sign is placed too far from the actual turn. This can lead to
accidental turns into driveways, private accesses or restricted paths. It is equally
important to account for the fact that in many instances active travel routes cross
streets between road junctions. Site assessment may identify the value of additional
street name signs at these crossings to confirm location.
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● Context. Geometric design considerations including the arrangement and complexity
of junctions that might indicate the value of adding advance directions, diagrammatic
signs or waymarks to the schedule. It may also be important to consider the
background and surroundings to signs that may distract or obscure the clarity of the
message. Vegetation is a common issue that may cause future issues as is the visual
clutter of other information in town centres. Where possible locate signs with
contrasting backgrounds. Ambient lighting conditions and the security of the location
may also suggest relocation to improve usability and reduce the chance of vandalism.

● Special areas. Active travel routes may cross a variety of special character areas with
additional restrictions. These may include historical, architectural or natural areas
with restrictions on the appearance, materials or number of signs that may be
acceptable. It may be necessary to undertake additional consultation or consider
alternatives to standard signing including road markings, custom sign designs or
environmental treatments and urban design to convey paths.

● Clutter. Any potential to remove redundant signs, repeated information or damaged
assets should be noted as part of the implementation work. In addition, where
practical and provided information remains clear, opportunities to combine signs into
a single panel should be prioritised to reduce materials and the cost of installing new
posts. The Traffic Advisory Leaflet TAL 1/13, Reducing sign clutter gives guidance on
reducing the environmental impact of signs.

● Continuity. While it is inevitable that the region network will be implemented in
stages and parts, a signed route should never disappear mid route. ‘End’ and ‘Cyclists
Dismount’ signs should not be used because of the negative implications for user
experience and confidence. Where a section of route is to be signed, provision must
be made for the end of the route to connect to other active travel facilities. TfL’s
London Cycle Design Standard recommends using ‘Cyclists Rejoin Carriageway’ signs
in preference to the abandonment implied by ‘Cyclists Dismount’.

● Coordination. Take the opportunity to note if any other jurisdictions have wayfinding
or signage in the area or if proposed signs may be on private land. Make notes for
installation and follow up to avoid clutter, coordinate designs, and to arrange any
necessary easements or permissions.

● Conditions. Be aware of the unfamiliar user. Active travel users will often select
routes according to a range of factors including directness, suitability of the surface,
personal risk threshold and physical effort. An inexperienced cyclist or a person using
a mobility device may be unwilling or uncomfortable to use routes where the facility
design or traffic conditions vary. A site assessment may determine that changes along
the route to be signed warrant signing alternative quieter routes or off-street detours
if available.
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Appendix 1 Destination criteria

Only the destinations listed under Type A and B represent major trip attractors for active
travel of regional significance. These should be used consistently unless amended by the
LCRCA. Destination Types C and D are of more local importance and therefore carry less
significance for consistent wayfinding across the region. The list of Type C and D destinations
should be determined by each borough and guided by the criteria to ensure broad
consistency for the public. Where selected destinations may attract trips from adjoining
boroughs consultation should be undertaken to ensure inter-borough consistency.

ALL DEFINITIONS ARE SUBJECT TO REVIEW AND APPROVAL.

Type A - City, District and Town Centres Source: Anchor, Belong, Connect: Future of Town
Centres report, IPPR (2021)

Liverpool City Centre
Birkenhead
Bootle
Earlestown
Halton Lea
Heswall

Huyton
Kirkby
Liscard
Moreton
New Brighton
Prescot

Runcorn
Southport
St Helens
West Kirby
Widnes

Type B - Out of town retail and leisure destinations, Growing employment and mixed
use locations, and Public transport nodes Sources: Merseyside Cycle and Short Trip
Evidence Study, MM (2010),  Digest Of Tourism Statistics, Northwest Research (2015)

● Out of town retail & leisure destinations. Purpose-built buildings outside of the
limits of a City, District or Town Centre that are open to the general public throughout
the year for shopping, casual sports, exercise or relaxation. To qualify they must be
uniquely named, accessible from the LCWIP network or via dedicated local active
travel routes, and have secure bicycle parking.

● Growing employment and mixed use locations. Planned areas with a place name in
common use and identifiable boundaries that attract commuter, business and
customer travel for economic activities. To qualify they must be accessible from the
LCWIP network or via dedicated local active travel routes and have secure bicycle
parking.

● Public transport nodes:
○ Railway stations. These will generally be included with the generic name

‘Railway Station’ and the National Rail or MerseyTravel symbol. Exceptions
include where railway stations on different lines exist close together in an
urban area requiring a directional decision, in which case the formal name of
the station shall be shown.

○ Bus stations. These will generally be included with the generic name ‘Bus
Station’ and the MerseyTravel symbol. They include the Merseytravel bus
facilities that include travel centres.
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○ Ferry terminals. The name of the terminal or service shall be shown:
Birkenhead, Birkenhead 12 Quays, Gladstone Dock, Landing Stage, New Isle
of Man, Pier Head, Seacombe, Woodside

Type C. Local destinations
Generally when considering local destinations, priority should be given to the highest volume
of local trips under 5 km in length that are generated by the destination and the propensity
for encouraging conversion of related car trips to active travel using the measures set out by
the LCR Local Journeys Strategy.

● Stable residential communities. Established areas of housing and local services with
a place name in common use and identifiable boundaries that have a distinct cultural,
historical or architectural character. To qualify they should be accessible from the
LCWIP network or via dedicated local active travel routes. Note, these areas may be
used as ‘containers’ for other Type C or Type D destinations to help manage the
number of possible borough destinations and the associated signage requirements’
(see also the section on Progressive Disclosure in the guidelines).

● Inner city districts. The districts of Vauxhall, Everton, Edge Hill, Kensington and
Toxteth may be considered useful supplementary destinations for signage in addition
to the City Centre to recognise the size of the metropolitan area in relation to active
travel journeys.

● New housing developments. It may be appropriate to include larger, named housing
developments as destinations. Considerations for priority may include developments
that include other Type C and Type D destinations and names that avoid commercial
advertising.

● Educational institutions. To limit the volume of possible destinations priority may be
given to educational institutions that may attract irregular visitors and trips beyond
the immediate neighbourhood. This may favour universities, colleges and some
special needs or culturally important institutions.

● Healthcare. To limit the volume of possible destinations, priority may be appropriate
for appointments or emergency needs associated with outpatient and emergency
care facilities in preference to pre-planned journeys to in-patient, residential care,
clinics and specialist facilities.

● Parks. To manage the potential volume of parks as destinations it is recommended to
consider only the ‘Priority Parks’ listed at Appendix A of the LCR Parks Study (2015).

● Local shopping centres Locally important retail centres that fall outside of the Type A
or B destinations may be included at borough discretion. Care must be taken to avoid
advertising individual businesses or using names that may be subject to change. For
these reasons, shopping malls may not be appropriate.

● Bus stations Named public transport facilities where several bus services
interchange. Priority may be given to facilities with secure bike parking, and access to
higher status bus type services including bus rapid transit and trams. Where bus
stations are associated with railway stations they should only be included separately
on wayfinding signs where the facilities are not co-located.
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Type D. Services and points of interest
● Secure bike parking. Parking for bicycles that offers enhanced security, availability or

convenience over standard bike racks. Secure bike parking will generally be
associated with a named destination and may be indicated with a pictogram.

● Public toilets. Toilets that are available to the public at any time without charge.
Consideration should be given to inclusion including the availability of accessible and
gender-neutral facilities. Where associated with a named destination toilets may be
indicated with a pictogram.

● Historical/ cultural destinations. Nationally or locally listed destinations of historic
or cultural importance to visitors. Consideration should be given to prioritising
destinations offering secure parking for bicycles, accessible facilities and to those
likely to attract trips from beyond the borough.

● Crossings. Connections for active travellers across rivers and bodies of water, major
roads, railways and other obstructions for which a reasonable at-grade alternative
does not exist. Care should be taken to consider accessibility when including
crossings.

● Viewpoints. Important views and other points of interest that have a special
relevance to borough identity or that are especially attractive to visitors using active
travel.

Naming conventions
Where destinations are included on signs it is important for confident wayfinding, that they
are named consistently across all the jurisdictions. Place names listed in this appendix
should not be varied or abbreviated without agreement by the LCRCA, while neighbouring
boroughs and, where necessary, external agencies managing connecting routes, should be
consulted about locally determined destinations.

To reduce sign size and materials it may be prudent to abbreviate or use widely accepted
symbology for some destinations.  Examples include:

● Approved abbreviations described in the Traffic Signs Manual such as use of the ‘H’
symbol to represent the word ‘hospital’ and ‘P’ to represent ‘parking’

● Use of the Merseytravel or National Rail brand logos to represent the words ‘bus
station’ or ‘railway station’ with modal pictograms as appropriate to add meaning

● Omission of the words ‘town centre’ for Type A destinations,. This option does not
apply to Liverpool City Centre.
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